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Claims 




syjtem for facilitatingphe handling of a transactional dispute comprising: 
at least one access terminal having a display/and an input means; 
a central server having an Internet web site stored thereon, said display capable 
of displaying a plurality of dispute handling forms retrieved from said 
server and said web site; 
a communication channel linking iaid terminal to said web site and said 

server to said web site( and 
a scanner coupled to said terminal, said scanner able to transform an 
image into computer readable format for transmission across 
said communication channel. 



The system of claim 1 comprising a first access terminal for a dispute initiator and a 
second access terminal f )r a dispute responder. 

The system of claim 1 cc mprising a form selection for a dispute initiator and a form 
selection for a dispute responder. 

The system of claim 3 wherein said dispute initiator is an Issuer and said dispute 
responder is an Acquire'. 



The system of claim 3 
Request , a First 
responder comprises a 



Wherein said form selection for said initiator comprises a Retrieval 
Chargeback and a Final Chargeback; and said form selection for said 
-ulfillment and a Second Presentment. 
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The system of Claim g^porrfprising a third access terminal for administration and a fourth 
access termipaftor finance. 

A rpeffiod for handling a dispute between an Is^Oer and an Acquirer via an Internet 
connection to which are coupled at least orje access terminal, the method comprising the 
steps of: 

(a) accessing an Internet website from said terminal, said web site linked to a server 
comprising a plurality^ dispute handling forms stored thereon; 

(b) choosing one of s^id dispute handling forms; 

(c) responding to the requested field information on said form; 

(d) sending'said form over said Internet connection to be routed by said server to a 
disputed party; and 

^e) repeating steps (a)-(d) l u l both U itrts su o r and th o Acqu i r o r. - > 

ethod of claim 7 further /omprising at least one document scanning device and the 
of: 

(a) scanning at said doci^ment scanning device at least one supporting 
document; and 

(b) sending said supporting document along with said form over said Internet 
connection to be routqd by said server to a disputed party. 

The method of claim 8 where tfi said scanning comprises one to five supporting 
documents. 



The method of claim 7 further; 

(a) reviewing a report co 

(b) transferring liability i 



comprising the steps of: 
nprising said form by financial operations; and 
response to said report to at least one of said Issuer from 



said Acquirer and said Acquirer from said Issuer. 
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The method of claim 7 

(a) requesting a User 

(b) receiving said 



wherein said accessing step comprises the steps of: 

D from administrative operations; and 
Us^r ID and a password. 



The method of claim 7 wherein said choosing one of said dispute handling forms 
comprises choosing from \ form selection for said Issuer and a form selection for said 
Acquirier. 

The method of claim 12 wherein said form selection for said issuer comprises a Retrieval 
Request, a First ChargebacHand a Final Chargeback; and said form selection for said 
Acquirer comprises a Fulfillment and a Second Presentment. 



The method of claim 7 wherein said sending step comprises one of viewing and 
downloading by said disputed party. 

P3r system for facilitating handling of transactional 
laving a server and at least one access terminal, 
D and password from a first user at a first 
Df dispute handling forms which coincide with 
rms at said first access terminal; 
' said first user forms at said first access 
said one of said first user forms to a second user 
3cond access terminal of said one of said first 
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accepting at said server a User ID an6 password from said second user at said * 
second access terminal; / 

retrieving from said server a seVof dispute handling forms which coincide with 
said second user User ID; / 

displaying said set of second user forms at said second access terminal; 
receiving input enterea on one of said second user forms at said second access 
terminal; / 

(k) transmitting wftnin said network said one of said second user forms to said first 
user; / 

(I) notifying said first user at said first access terminal of said one of said second 
use/forms; and 

(m) repeating steps (a)-(l) until all needed dispute handling forms have been 
^-transmrtfSd. 



,e method of claim 15 further comprising^ steps of : 

(a) retrieving at least one stored file4rom said server; and 

(b) attaching said file to said one' 3f said forms. 

The method of claim 15 wherein said first user comprises an Issuer and said second user 
comprises an Acquirer. / 

The method of claim Wwherein said first user comprises an Issuer and said second user 
comprises an Acquiper. * 

The method ot^claim 17 wherein said set of Issuer forms comprises a Retrieval 
Request , a/First Chargeback and a Final Chargeback; and said set of Acquirer forms 
comprised a Fulfillment and a Second Presentment. 
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The method of claim 15 further comprising the steps i 

(a) receiving at said second access terminal a/ least one scanned document in 
computer readable format; 

(b) storing said scanned document on s^rfd server; and 

(c) attaching said scanned documen^to one of said forms. 

The method of claim 15 t further comprising the steps of: 

(a) accepting at said servej^a User ID and password from a third user at a third 
access terminal; 

(b) retrieving from sai6 server a set of reports which coincide with said third User ID; 

(c) displaying saicr set of reports at said third access terminal; and 

(d) receiving instructions to transfer monetary liability to at least one of said first user 
from saifl second user and said second user from said first user. 

The method of claim 15 wherein said accepting at said server steps comprise matching 
said User ID and password with a stored database on said server. 



A computer-based method providing an Internet routing system for dispute forms 
comprising the steps of: / 
at a first end-user site, / 

(a) prompting an epra-user for a User ID and password; 

(b) displaying a/set of dispute handling forms in response to 
receiving said User ID; 

(c) colleaing dispute-related data on said forms; 

(d) transmitting said dispute-related data on said forms to a central 
/ site for processing; 

^-et-sata central site, 
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1 1 (e) receiving said dispute-related data on said forms; 

12 /j (f) indexing said forms/by said dispute-related data; 

13 (A I^ 000 ^ ^ transmitting said/forms to a second end-user site; and 

14 / ^ft^ W making said forms available at said second end-user site for 

15 viewtny a[\U (Jownluaduiy. 




1 28. 

2 

3 

4 

5 

6 

7 
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The computer-based method of cl£ 



im 23 wherein said first end-user site comprises an 



uer site and said second end-user site comprises an Acquirer site. 



25. The computer-based method of cla 
method. 



m 23 wherein said indexing comprises a code-based 



26. The method of claim 23 wherein sa d displaying comprises a set of Issuer dispute 
handling forms in response to receiving said User ID for an Issuer. 



27. The method of claim 23 wherein saifl 
handling forms in response to 



displaying comprises a set of Acquirer dispute 
receiving said User ID for an Acquirer. 



The method of claim 23 further comp 
at said second end-user site 
(a) prompting a 
(b) 



rising the steps of: 



second end-user for a User ID and password; 
displaying a set of dispute handling forms in response to 
receiving saip second end-user User ID; 

(c) collecting disfoute-related data on said forms; 

(d) transmitting j aid dispute-related data on said forms to a said 
central site fcr processing; 



1 



at said central site, 
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(e) receiving said dispute-related data on said forms from said 



(g) 



second end-user 
transmitting said 



iite; 



forms to said first end-user site; and 
making said form!; available at said first end-user site for 
viewing and dowr loading. 



The method of claim 28 further comprisinc 
forms by said dispute-related data. 



at said central site the step of indexing said 



The method of claim 29 wherein said indexing comprises a code-based method 



The method of claim 28 wherein said firs' 
second end-user site comprises an Acq 



end-user site comprises an Issuer site and said 
ulrer site. 



The method of claim 31 wherein said dis claying at said first end-user site comprises a set 
of Issuer dispute handling forms; and sai J displaying at said second end-user site 
comprises a set of Acquirer dispute hand ing forms. 



An Internet-based processing system for 
handling of a credit dispute between crec 
a central server having Internet 



gathering and routing data for facilitating the 
it Issuers and Acquirers, the system comprising: 
apabilities and a computer program stored 
thereon, wherein said prjbgram comprises a plurality of data entry fields 
with respect to said dispute; 
at least two end-user terminals laving a display device, an input device and 

Internet capabilities, on * of said end-user terminals for an Issuer and a 
second end-user termiral for an Acquirer; 
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an Internet web site coupled via a communication link to said server and 

accessible by said end-user terminals, said terminals capable of viewing 

said plurality of data entry fieldsf 
an index system which categorizes arc least one of said data entry 

fields within said central/server; and 
a document scanning device coupled to at least one of said end-user terminals 

for transforming paper images into computer readable format. 

The system of claim 33 wherein said document scanning device is coupled to said 
second end-user terminal/or an Acquirer. 

The system of clainV33 wherein said index system comprises a code-based system. 

The system o^claim 33 further comprising a third end-user terminal for adding, modifying 
and deletingr end-users. 

The system of claim 33 further comprising a third end-user terminal for transferring credit 
liability between said Issuers and said Acquirers. 
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